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UNDERSTANDING AUDIENCE AND ACCESS: 
SUMMARY OF FINDINGS 



1.1 Context 

 
During the months of June to August 2013 Cambridgeshire ACRE carried out a range of consultation 
work in order to obtain a better understanding of the audiences and access for the Ouse Washes 
Landscape Partnership (OWLP0 scheme area.  The aim of the consultations was to decide how the LP 
scheme could engage with a range of audiences in order to improve participation, learning and 
access. This information was fed directly into the Landscape Conservation Action Plan where it was 
used to outline the audience types the OWLP would target, barriers to access and engagement and 
identify where additional access and engagement opportunities could be created. 
 
 

1.2 Methodology 

 
The methodology was designed to collate all the necessary evidence needed to make informed decisions 
about programme direction and also provide opportunities to promote the programme and encourage 
community engagement within the OWLP area. Local residents, residents in nearby market towns, visitors 
and organisations with a connection to the landscape were consulted by Cambridgeshire ACRE staff and 
volunteers (recruited to assist with the development of the stage 2 bid) as follows:  
 

 

 
 
Fishing game at Manea, July 2013 
 

Consulted Location Consultation type Number of 
responses 

Local residents Key parishes within the OWLP  
Area:  Denver, Welney, Manea,  
Sutton, Earith, Somersham, Over 

Group discussions  
 

74 

Local residents All 29 parishes within/partly within the LP 
area 

Online survey  72 

Local residents Nearby market towns: Downham Market,  
March, Chatteris, Ely, St Ives 

Face to face survey  
 

121 

Young people  Parishes within the OWLP area: Sutton, Manea ‘’Fishing Game’’ at local events 36 

Visitors Key visitor destinations in LP area:  
Denver Sluice Complex; Earith, Hermitage 
Lock; RSPB Fen Drayton Lakes 

Face to face surveys  
 

48 

Stakeholder  
organisations 

Within and outside OWLP area Online survey 24 

Totals 375 



 
As well as the above, several desk top data collection exercises were undertaken to collect 
information on:  

 Parishes in OWLP area: local groups and other contacts 

 Demographics 

 Rights of Way and other access opportunities 

 Transport links 

 Land use/ownership 

 General visitor figures to the OWLP area  

 Tourist facilities 
 
 

1.3 Summary of Community Consultations 

 
This is a summary of the key findings gathered from discussion groups and online surveys with local 
(to the LP area) residents, residents of surrounding market towns and young people living in the 
area. The online survey (http://www.smartsurvey.co.uk) was mostly completed by residents with 
some interest in heritage (environmental, historical or cultural), with 73% replies from residents in 
the age group of 50+. There is evidence in many replies of above-average levels of knowledge about 
the OWLP area in general and wildlife or heritage issues in particular. We consider these replies to be 
representative of those residents already engaged with the heritage of their area. The discussion 
groups were approximately two hours long, covered a range of subjects in depth and were 
conducted with residents ranging in age from 19 – 80+; a wider demographic mix who demonstrated 
more mixed levels of knowledge and awareness of the area.  
 
The following key themes were identified: 
 
A lack of knowledge and awareness of the role of the OWLP area 

 Generally the consultation work demonstrated low levels of awareness of the existence, role and 
function of the Ouse Washes – particularly in the nearby market towns where 61% of 
respondents were unable to recognise a photo of the feature. (Market town survey) 

  Residents in villages closer to the Washes were usually aware of its existence – 90% of those 
asked had heard of the Ouse Washes. (Online local residents survey) 

  Understanding of the role of the Washes was not as high however with nearly a third (28.9%) of 
responses demonstrating that they did not know the purpose of the Washes (Online local 
residents survey); this was also evident in the discussion groups. 

 Accompanying this trend we found low levels of awareness of the heritage connected to the 
area; the importance of the area to wildlife was most 
likely to be recognised but the story of the landscape 
development and its associated heritage was poorly 
understood with only 48% of local residents able to 
identify something in their local landscape of historic 
or heritage value. (Online local residents survey) 

 Awareness also seems to be related to age with younger people far less likely to identify the 
Washes or understand their function; 92% of young people were unable to identify the Ouse 
Washes (Market Town Survey). This may be linked to changes in school curriculum and lost 
education opportunities as many older residents mentioned that they were taught about land 
drainage and the local landscape at school. 

 Confusion about the roles of the larger organisations who manage large parts of the Washes area 
was evident – who does what and why was not clear to many residents with some expressing the 
view that the management of the landscape was not always for the benefit of communities.  The 

‘’There are too many wetlands, 

those birds have to be fed and it is 

the farmers who end up doing it.’’ 

Earith resident 

http://www.smartsurvey.co.uk/


rationale behind the new habitat creation schemes was also not clearly understood. (Discussions 
groups and event attendance) 

 Many local residents demonstrated a tendency to think only of their immediate locality and did 
not initially see themselves as part of a cohesive landscape; they also expressed limited 
knowledge about how to access the area and what is currently available to visit. (Discussions 
groups) 

 
An undervalued landscape 

 The countryside of the OWLP area was not considered to be conventionally attractive by many 
and hence residents placed a low value on it as a place to visit with 60% of respondents in the 
market town survey describing the landscape as either ‘flat, boring’ or ‘not interesting ‘. 

 This was not the view of everyone asked however with a small but significant group of residents 
already involved with their local landscape (either through interests in wildlife, local history or 
creative pursuits) demonstrating that they value the landscape highly and expressing concern 
that they wished to maintain the unspoilt, wild nature of the area. Common words used to 
express their appreciation of the landscape through the discussion groups were ‘tranquil’, ‘wide 
open spaces’ and ‘unique to the area’ but by far the biggest number of responses (42% in local 
residents survey) mentioned the importance of the skies/skyscapes to the landscape. 

 There was a difference in attitudes towards how the countryside is used and interest in the 
scheme itself between the communities towards the south of the OWLP area and those to the 
north with those in the south more likely to be engaged with their local countryside and more 
interested in the aims of the scheme. (Discussions groups) 

 
Limited access and use 
 

 
 

 As can be seen from the graph above, the most common use of the OWLP area is appreciating 
wildlife followed by looking at views and walking. 

 There appear to be low levels of volunteering (less than 10% of respondents in the local resident 
online survey), accompanied by low levels of participation in education/skills training/community 
events, field sports and even family recreation. 
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Area  
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 Local residents indicated that they would like more day to day, easy access to their surrounding 
countryside for low impact activities such as strolling, sitting by the river or taking the children 
for short walks. Alongside this however were requests for more organised activities and events 
to enable those who had never accessed the countryside to do so – these comments came most 
frequently from parents of young families. (Discussion groups) 

 A clear need for more information about what the area has to offer and how to access it has 
emerged with 51% of responses (online residents survey) recommending more promotion and 
advertising of the area and 59% of responses (market town survey) indicating a lack of knowledge 
of where to go or what is available to do. More guides to the area and information about where 
to stay/eat, interpretation boards, circular walks and cycle routes were requested along with 
concern that basic facilities (such as toilets) are not always available. (Discussion groups) 

 
Future Potential 

 All communities considered there to be potential for building up the OWLP area as a visitor 
destination and all recognised the possible boost to their economies with many interesting 
schemes and plans being proposed (Discussion groups).  The main barriers to development were 
considered to be a lack of awareness of what the area has to offer, a lack of access points, a lack 
of information about where to go and a lack of amenities in some of the main access points (Fen 
Drayton and Denver Sluice Complex in particular). 

 
 

1.4 Summary of desktop data collection 

 
Settlement details and demographics 

 There are 23 key villages (in 29 parishes) within the OWLP area.  These are: Denver, Fordham, 
Nordelph, Welney, Ten Mile Bank, Tipps End, Lakes End (all Norfolk) and Manea, Pymoor, 
Coveney, Witcham, Mepal, Sutton, Earith, Aldreth, Over, Swavesey, Fen Drayton, Holywell, 
Needingworth, Bluntisham, Colne and Somersham. 

 A table giving key demographics for key parishes in the OWLP area is provided below. These 
statistics have been taken from the Oxford Consultants for Social Inclusion rural evidence base 
[http://www.rural-evidence.org.uk reports dated August 2013] and Office of National Statistics 
census data 2011 [from http://www.nomisweb.co.uk/census/2011]. 

 The parishes in the north of area have a higher number of residents over the age of 65 and 
contain more people living in income deprivation than in the south. 

 The percentage of economically active residents amongst people of working age is much lower in 
the north of the OWLP area than in the south. 

 Generally across the northern part of the OWLP area, educational attainment is lower, with 
access to further educational and other learning opportunities/apprenticeships particularly 
difficult.  At the other end of the qualification scale, there are higher proportions of people with 
a Level 4 qualification or higher in the south of the OWLP area when compared with the parishes 
in the north of the area. 

 7.1% of the population in Cambridgeshire comes from the ‘white, other’ group compared to 4.6% 
of the population of England reflecting the high levels of relatively recent immigration from 
Eastern European countries.  This may also be an underestimate with levels of migrant workers in 
the area hard to quantify due to their transitory nature. 

  

http://www.rural-evidence.org.uk/
http://www.nomisweb.co.uk/census/2011


 Population of surrounding settlements within a 10km area include:  
 
 
 
 
 
 
 
 
 
 
 
*Cambridge: Cambridge is just over the 10 km distance from the OWLP area boundary but is included 
here due to good public transport links with the southern end of the OWLP area via the Guided 
Busway. 
 
Demographic tables overleaf

Town/City Population 

Downham Market 8,985 

March 22,298 

Chatteris 9,810 

Littleport 8,745 

Ely 20,240 

St Ives 19,210 

Huntingdon 23,500 

Cambridge* 123,900 

Total 236,688 



 
 

Population demographics: population, households, populations by age, populations by ethnicity
ONS Crown Copyright Reserved [from Nomis on 11 September 2013]

Population Households

Children 

under 16  as %

Working 

age adults  as %

Older 

people over 

65 as% White other  as % BME groups  as %

Cambridgeshire 621210 251241 105,333 17.0 332195 72 100229.0 16.1 43954.0 7.1 46223.0 7.44

Norfolk 857888 372085 134,564 15.7 424732 68.1 185231.0 21.6 30333.0 3.5 29870.0 3.48

Coveney 424 165 56 13.2 274 79.9 48.0 11 16.0 3.8 17.0 4.01

Downham 2589 1016 462 17.8 1444 76 414.0 16 72.0 2.8 41.0 1.58

Mepal 982 413 160 16.3 481 68.5 233.0 24 9.0 0.9 28.0 2.85

Sutton 3952 1641 695 17.6 2212 75.4 655.0 17 135.0 3.4 95.0 2.4

Witcham 429 179 65 15.2 240 72.9 63.0 15 7.0 1.6 2.0 0.47

Manea 2088 866 388 18.6 1101 72.3 349.0 17 50.0 2.4 33.0 1.58

Denver 890 379 139 15.6 448 68.9 215.0 24 9.0 1 19.0 2.13

Hilgay 1341 544 218 16.3 669 67.6 271.0 20 15.0 1.1 22.0 1.64

Nordelph 405 161 72 17.8 186 64.4 75.0 19 7.0 1.7 5.0 1.23

Welney 542 233 65 12.0 224 55 139.0 26 9.0 1.7 21.0 3.87

Over 2862 1122 553 19.3 1584 77 468.0 16 51.0 1.8 55.0 1.92

Swavesey 2463 996 445 18.1 1461 80.1 343.0 14 71.0 2.9 114.0 4.63

Bluntisham 2003 766 387 19.3 1125 76.1 293.0 15 20.0 1 25.0 1.25

Colne 865 343 149 17.2 510 77.9 139.0 16 13.0 1.5 16.0 1.85

Earith 1606 641 259 16.1 971 79.6 234.0 15 44.0 2.7 47.0 2.93

Fenstanton 3242 1347 568 17.5 1910 78.6 511.0 16 133.0 4.1 131.0 4.04

Holywell-cum-Needingworth 2517 1007 413 16.4 1361 72.6 478.0 19 50.0 2 48.0 1.91

Somersham 3810 1591 685 18.0 2193 77.5 589.0 15 74.0 1.9 107.0 2.81

Total for LP area 33010 13410 5,779 17.5 18394 69.9 5517.0 17 785.0 2.3 826.0 2.5

Country: England 53012456 22063368 10,022,836 18.9 27183134 51.3 8660529.0 16 2430010.0 4.6 7731314.0 14.6



 
 

Population demographics:economically active residents, levels of deprivation, qualifications, health, car ownership, fuel poverty & volunteering
ONS Crown Copyright Reserved [from Nomis on 11 September 2013]

Population Demographics in italics - figures extracted from Oxford Consultants for Social Inclusion rural evidence base parish profiles dated August 2013 - www.rural-evidence.org.uk

Population

Economically 

active 

residents*  as %

Households 

living in 2 

dimensions of 

deprivation**   as %

All people receiving 

out of work 

benefits as%

People with 

no 

qualifications  as %

People with 

level 4 

qualification or 

above

 as 

%

People in 

bad or 

very bad 

health as %

No car or 

van in 

household as %

Households  

in fuel 

poverty as%

Adults who participated in 

regular volunteering (at least 

monthly in the past year)*** as 

%

Cambridgeshire 621210 332,195 72.0 39389 15.7 38515 0.1 95865 15.4 167582 27.0 25168 4.1 43,588 17.3 71,439 11.5

Norfolk 857888 424,732 68.1 74131 19.9 79783 0.1 187738 21.9 156412 18.2 48233 5.6 70,096 18.8 145,840 17.0

Coveney 424 274 79.9 23 13.9 10 2.4 65 15.3 100 23.6 12 2.8 8 4.8 25 5.9 23

Downham 2589 1,444 76.0 169 16.6 49 1.9 450 17.4 507 19.6 103 4.0 87 8.6 95 3.7 23

Mepal 982 481 68.5 85 20.6 37 3.8 223 22.7 165 16.8 68 6.9 32 7.7 65 6.6 27

Sutton 3952 2,212 75.4 238 14.5 122 3.1 587 14.9 870 22.0 133 3.4 148 9.0 185 4.7 27

Witcham 429 240 72.9 32 17.9 18 4.2 65 15.2 114 26.6 20 4.7 12 6.7 30 7.0 27

Manea 2088 1,101 72.3 166 19.2 90 4.3 460 22.0 289 13.8 103 4.9 73 8.4 160 7.7 21

Denver 890 448 68.9 76 20.1 40 7.3 212 23.8 159 17.9 39 4.4 44 11.6 95 25.1 23

Hilgay 1341 669 67.6 115 21.1 37 2.8 338 25.2 195 14.5 70 5.2 63 11.6 85 6.3 23

Nordelph 405 186 64.4 40 24.8 no data no data 112 27.7 71 17.5 23 5.7 13 8.1 no data no data 23

Welney 542 224 55.0 71 30.5 45 8.3 157 29.0 98 18.1 55 10.1 19 8.2 70 12.9 23

Over 2862 1,584 77.0 120 10.7 49 1.7 313 10.9 828 28.9 81 2.8 79 7.0 120 4.2 33

Swavesey 2463 1,461 80.1 121 12.1 64 2.6 294 11.9 746 30.3 74 3.0 74 7.4 110 4.5 33

Bluntisham 2003 1,125 76.1 82 10.7 67 3.3 235 11.7 580 29.0 60 3.0 39 5.1 105 5.2 31

Colne 865 510 77.9 34 9.9 15 3.0 106 12.3 242 28.0 27 3.1 16 4.7 15 13.8 31

Earith 1606 971 79.6 81 12.6 49 3.1 224 13.9 396 24.7 51 3.2 34 5.3 75 4.7 31

Fenstanton 3242 1,910 78.6 178 13.2 65 2.0 431 13.3 839 25.9 113 3.5 141 10.5 130 4.0 31

Holywell-cum-Needingworth 2517 1,361 72.6 134 13.3 45 1.8 322 12.8 716 28.4 79 3.1 68 6.8 110 4.4 31

Somersham 3810 2,193 77.5 237 14.9 110 2.9 562 14.8 795 20.9 128 3.4 139 8.7 165 4.3 31

Total for LP area 33010 18,394 69.9 2002 14.9 1,421 4.3 5,156 15.6 7710 23.4 1239 5.49 1089 8.121 1640 12.2

country:England 53012456 27,183,134 51.3 4223982 7.9 5195220 9.8 9,656,810 18.2 11769361 22.2 2911195 4.1 5,691,251 25.8 3,618,392 16.4

* all residents aged 16-74

**Employment and Education  The estimates are as at census day, 27 March

XXX indicates 2001 census figures

*** District council level data , 2001



Access and transport links (web based research) 

 There are only four roads crossing west to east along the 20 mile length of the Ouse Washes. 

 The A1101 at Welney is closed for lengthy periods when the Washes are flooded, normally 
during the winter. It was closed for 46 days over the winter of 2012/13 and the longest closure 
in recent times was from October 2006 to March 2007. The A1123 too can suffer from flooding 
during the winter at Earith. A minor road, The Causeway, crosses the washes at Sutton Gault, 
again this can be flooded. Only the A142 crossing at Mepal never floods in the winter. 

 The area has reasonable rail links with five stations on the outskirts of the scheme boundary at; 
Ely, Manea (request stop but improved service planned for late 2013), March, Littleport and 
Downham Market. 

 No major infrastructure improvement schemes are taking place within the LP boundary and the 
planned Ely Southern By-pass is the only one happening in the market towns. 

 The Guided Busway from St Ives to Cambridge has been the biggest transport infrastructure 
project in Cambridgeshire over recent years and has considerable impact on the access to Fen 
Drayton Lakes which has its own bus stop. 

 There are very few regular bus routes into the OWLP area making it difficult to access points of 
interest north of Earith. Both County Councils are 
implementing cuts to subsidised bus routes over 

2013 – 2014 which may result in the loss of 
further bus routes across the OWLP area.  

 Both County Councils have invested in 
creating publicised circular walks and all 
rights of way are available via the interactive 
maps available on their respective websites. 

 The Sustrans national cycle network provides 
two main routes: Route 11 follows the edge 
of the Ouse Washes themselves from Pymoor 
past the Wildfowl and Wetlands Trust site at 
Welney and then on to the Denver Sluice 
complex. Route 51, to the south, links up St 
Neots, Huntingdon, and St. Ives via the 
Guided Busway, Cambridge, Newmarket and 
beyond. The importance of the route to the 
project is the direct access it gives to the 
RSPB reserve at Fen Drayton from Cambridge 
and Huntingdon.  

 Waterway access is good with facilities and moorings available at both the southern and 
northern ends of the Washes themselves but none are provided between Earith and Denver. The 
Ouse Washes are included in the Fens Waterway Link - an Environment Agency-led partnership 
which aims to develop 240km of interconnected waterways linking Ely, Lincoln and 
Peterborough. 

 In terms of intellectual access, much of the history of the Ouse Washes area is ‘hidden’ and not 
widely known. The signage and interpretation boards that exist are generally old and showing 
signs of wear and tear.  There is no single website that can introduce people to the Ouse Washes 
area and draw together information on key access points. 

 Access onto the Ouse Washes themselves has been somewhat restricted partly because of 
seasonal flooding and also because so much of the land is in the hands of conservation bodies 
such as the RSPB, WWT and Wildlife Trust BCN (Section 1.5.1). Main public access points include 
RSPB Fen Drayton Lakes, WWT Welney Reserve, RSPB Ouse Washes Reserve and the Denver 
Sluice Complex (Environment Agency). An extensive network of new public footpaths has been 
created at RSPB Fen Drayton Lakes and RSPB Ouse Fen. 

Bus routes around the OWLP area 



 
Visitor Figures 
Covered under visitor consultation summary below 
 
Public Right of Way and transport map 
See LCAP  
 
Land ownership map 
See LCAP 
 
 

1.5 Summary of visitor consultations and data 

 
Regional/county based statistics 
All data extracted from Great Britain Day Visit Survey 2011 (http://www.visitengland.org/insight-
statistics/major-tourism-surveys/dayvisitors/) 

Tourism Day Visits are defined as visits lasting at least 3 hours, not undertaken 'very regularly' and 
where the destination is different from the place where the respondent lives. 
 

Tourism Day Visits in 2011 - Main mode of transport 

  % of total 

  Own car Train Walking Bus/coach Other 

East of England 78% 5% 5% 6% 8% 

England 63% 9% 8% 8% 12% 

UK Total 64% 8% 8% 7% 13% 

Tourism Day Visits in 2011 - Volume of visits and expenditure by destination 

  Visits Expenditure GB Population Distribution 

  Millions % of total £ Millions % of total 

Cambridgeshire 19.45   £607.82    

 Norfolk 39.52   £1,135.70    

 East of England 135 9% £3,823 7% 10% 

England 1307 85% £42,670 82% 86% 

UK Total 1545 100% £52,040 100% N/A 



Partner site visitor statistics (supplied by partner organisations in August 2013) 
 

 
 

 
 

 
 

Site Visitors/year Year data 

colleced

Public facing events Year data 

collected

Number 

attending

Demographic information Comments

1600 boats through 

Denver Lock (5,000-

6,000 boats 

registered to the 

river).Approximate of  

3,200 visitors 

assuming 2/boat.

Open days (X2) 2pm-

8pm

2008 350 Not available Lots of partners, Fisheries dept., flood warning 

trailer.  Most attendees were local/from 

Welney; some from StIves, St Neots. Stopped 

holding them due to funding cuts.

350 boats in August Tours (X17) 2012 10-50/tour School groups 8-11. Heritage groups, 

mostly retired. Come from as far as 

Northampton, Bury St Edmunds or 

as near as Kings Lynn

Tours mostly advertised through word of mouth 

although on website.  Tends to be local people 

or those with a local connection (family lived 

there in the past) who attend/request a tour.

Denver Sluice 

Complex

Average per 

year 

Site Visitors/year Year data 

colleced

Public facing events Year data 

collected

Number 

attending

Demographic information Comments

Ely Stained Glass 

Museum

2011-2012 School trips 40% adult

39% over 60

10%children

3%student

3%family

Ely Museum 10,989 2011-2012 School attendances 2011-2012 2808

16 other events 2011-2012 332

Other events: 10-

20/year

1,1612011-1216,383

Site Visitors/year Year data 

colleced

Public facing events Year data 

collected

Number 

attending

Demographic information Comments

Prickwillow 

Engine Trust

4,420 2011-2012 2012 2,900 3570 adults, 850 children. Local, 

national and international visitors

Ploughing festival



 
 

 

Site Visitors/year Year data 

colleced

Public facing events Year data 

collected

Number 

attending

Demographic information Comments

General public 

guided walks X9

2012-2013 48 Includes 3 juniors

Willow workshop X1 9 No juniors

Family trails X4 24 includes 14 juniors

Private 

groups/events X11

168 includes 40 juniors Milton WI, Brighton RSPB, Cambridge Home 

Educators, Cambridge RSPB, Ely U3A 

birdwatching group, Histon Ladies group, St Ives 

Camera Club, Old School Boys, Fenstanton & 

Hilton Cubs

Talks (off and on 

site) X10

416 includes 120 juniors Huntingdon, Potters Bar & Barnet, Broxbourne, 

Willingham, Norwich, Girton, Arbury

Guided bus 

passenger boarding 

data for Fen Drayton 

Lakes : 9004

2012 Lakes Wildlife 

Explorers X3

67 includes 41 children Lake dipping and bug hunts

RSPB Fen 

Drayton

20,800 cars /year 

(approx 31,200 

people assuming 1.5 

people/car)  

Average per 

year

Site Visitors/year Year data 

colleced

Public facing events Year data 

collected

Number 

attending

Demographic information Comments

Swan feeds daily 

27.10.12 - 04.02.13

2012-2013 2,767 117 walks, av attendance/session: 23

Hare walks 2012-2013 363 61 walks, av attendance per walk 6

27.12.12 - 01.04.13

History walks 2012-2013 17 4 walks, av. attendance/walk:4

15.04.13 - 29.04.13

Breeding bird walks 2012-2013 63 10 walks, av. attendance per walk: 6

02.05.13 - 30.05.13

Water vole walks 2012-2013 55 12 walks, av.attendance per walk: 5

01.06.13 - 29.06.13

Dragonfly walks 2012-2013 52 11 walks, av.attendance per walk: 5

01.7.13 - 29.07.13

Wildflower walks intended 

Aug 13

Wildfowl walks intended 

intended 

Oct 13

Welney WWT Have identified the following 

audiences and targeting specific 

events at them: families(learn 

together or fun day out families), 

social visitors (social naturalists, 

birders, genetal trip out), intellectual 

visitors (interested naturalists, 

interested birders, expert birders), 

spiritual visitors (sensualists) . 

Maybe good opportunites with social 

trip outers as tend to be on coach 

tours - could link up with other Ouse 

Washes attractions especially as 

some WWT events take place at 

dusk/dark & in the winter.  Unusual 

tourist offer in this sense (ties win 

with RSPB).

Admissions desk and on site posters most 

popular way of hearing about walks, some 

online bookings

35,133 Apr 2011 -

Mar 12



Visitor consultations 
 
Face to Face visitor surveys Denver Complex: 31.07.13, 13 boaters consulted.  Earith Hermitage 
Lock: 11.08.13, 10 boaters consulted 
 
Who were they and what was the purpose of their visit? 

 Denver: The majority spoken to were in the 60-69 age group and lived reasonably locally 
(Norfolk, March, Downham Market, Newton - Wisbech with one coupled from Coventry 
moving their boat) and owned their own boats.   

 The complex was not a destination as such – more of a stopping-off point as part of a 
journey – most heading either to Ely or March, however those spoken to were moored up 
for a while.  

 There were few children around. 31% had been to the complex before, those who had been 
on the New Bedford River had done it ‘because it was there ‘.  

 Earith: a younger group of boaters (60% in the 40-49 years age group) all with children. All 
were either on a holiday of over 4 days or on a short break.  Home towns were a little 
further afield; March, Whittlesey, Essex, Dorchester and Norway. 
 

How happy were they with their visit(s) 

 At both locations all (but one person in Earith) responded positively to the question ‘Would 
you recommend this place as a place to visit’ and rated both locations as either excellent or 
good to visit.   

 The lock keepers came in for particular praise in both locations. ‘’Really helpful lock keeper’’ - 
Denver 

 
What could be improved? 

 77% would like to see improved visitor facilities at Denver with toilets the most commonly 
quoted requirement followed by showers and a small shop or ’’somewhere to buy 
provisions’’. 

 The information at the Complex was also considered to be poor to average by 79% of those 
spoken to. There was a higher level of satisfaction at Earith - possibly because the boaters 
were not moored up for any time or were not regular waterways users.   

 
Face to Face visitor surveys Fen Drayton Lakes (02.08.12, 21 consulted) 
 
Who were they and what was the purpose of their visit? 

 The majority spoken to were local residents (72% had travelled less than 5 miles) and regular 
visitors – two claimed to visit as often as every day (a potentially different demographic to 
the weekend users). 

 Two couples were there specifically for a walk and had come from further afield 
(Peterborough and Great Gransden) and one gentleman had come from Northumberland 
but was currently staying in Peterborough (visiting his parents, birdwatcher).  There was one 
family who had cycled. In discussions with Over residents it was discovered that cycling to 
Fen Drayton was a popular activity with young families. 

 The beauty of the surroundings was highly valued (67% cited it as a reason for their visit). 

 The two other main reasons for visiting were taking a walk (43%) and specifically dog 
walking (24%) (Multiple answers were permitted in this question). 

 Other users were cyclists, a runner and three wildlife /bird enthusiasts.  

 The majority had arrived by car (67%) with 4 cyclists, a couple by guided bus and one 
walked. 

 



How happy were they with their visit(s) 

 Satisfaction rates were generally very high with 100% visitors saying they had a very 
enjoyable or extremely enjoyable time and 95% saying they would recommend it as a place 
to go.  

 Generally speaking there was high praise for accessibility and signposting but visitor facilities 
were rated as poor to average by 62% with better toilets being the main concern. In 
discussions in Over this came up time again with some people not being aware that there 
are some, basic toilet facilities on the site. 

 Many people considered the site to be safe and enjoyed the peace, tranquillity and 
‘wildness’ of the Lakes.  

 The information about the site and what to currently view was considered to be good by 
most people but 57% were not aware of why the site was there, its relative importance to 
wildlife and how it had been created.  

 An interesting discussion with two gentlemen who had disabled wives; both used to visit 
frequently as a couple when they were able bodied but now they drive up into the car park 
and use this as a viewing area because it is so close to the birds and wildlife.  

 
What could be improved? 

 Toilets (62%) 

 Wider Promotion and advertising of the site (54%) 

 Upkeep of paths at this time of year (35%), the access road was also commented upon by 
two residents (apparently one lady had got through a few tyres) 

 Better integration with local communities (ties in with promotion as well) (25%) 

 Welney WWT has performed extensive visitor surveys themselves and has identified the 
specific audiences noted in the table of partner site visitor data. 

 
Tourist facilities (web based search) 

 Within the OWLP area we have so far been able to identify 13 places to stay overnight 
(including pubs, hotels and campsites) and 59 if the nearby market towns and 10 km 
surrounding area are included.  24 of these are north of Ely, 35 to the south (including Ely).  

 There are 23 public houses within the LP area of which 16 are south of Sutton (or in Sutton) 

 The nearest tourist information centres to the area are in Wisbech, Downham Market and 
Ely (there is also a Centre in Cambridge and St Ives). 

 There are 10 boatyards or marinas within a 10 km boundary of the OWLP area, 2 of which 
are north of Ely and 3 within the OWLP boundary. 

 There are several museums/heritage centres or major visitor attractions (apart from sites 
connected to wildlife) relatively close to or within the OWLP area:  the Denver Sluice 
Complex,  Denver Mill (currently closed), Church Farm (Downham Market),  Chatteris 
Museum, March and District Museum, Mepal Outdoor Centre,  Ely Cathedral,  Ely Museum, 
The Stained Glass Museum (Ely), Oliver Cromwell’s House (Ely),  Prickwillow Drainage Engine 
Museum, Stretham Engine Museum, Denny Abbey and Farmland Museum, Houghton Mill 
and The Norris Museum ( St Ives).  There are plans to create two heritage centres in 
Downham Market and Littleport - both Heritage Lottery Fund funded. 

 Other wildlife related visitor sites/access opportunities are RSPB Fen Drayton Lakes, Holt 
Island Nature Reserve (St Ives), RSPB Ouse Washes Reserve at Welches Dam, RSPB Ouse Fen, 
Somersham Local Nature Reserve, Manea Pit and WWT Welney Wetland Centre. 

 
 
 
 
 



1.6 Summary of stakeholder surveys 

 
This is a summary of the information given to us in the form of an online survey distributed in August 
2013 to the Ouse Washes Landscape Partnership scheme’s partners and other organisations with a 
connection to the LP area. It summarises 23 responses received from 5 statutory bodies, 6 local 
government representatives, 3 local interest groups, 4 local charities, 2 national charities, 1 business 
and 2 ‘others’ (Combined local government and a community interest group and one partnership 
with landowners). 47% organisations were involved in some way with wildlife conservation, 43% in 
education or skills provision, 34% in community support and 30% in countryside management. 
 
Activities taking place within the OWLP area 
The graph below shows what our stakeholders believe are the most important current activities 
taking place in the LP area. 
 

 
 

 Priorities identified for the scheme were: promotion of the history and culture of the area (43%) 
of responses, wildlife conservation and habitat protection (34%), tourism (34%) and education 
(22%). (Multiple answers were permitted). The majority of responses also indicated that the 
primary function of the area (flood prevention) should not go unrecognised. 

 
Engagement 

 58% of answers indicated that they considered working with young people and families to be 
important. 

 41% cited a general lack of awareness of opportunities on offer as a barrier to participation 
followed by 36% commenting that they have trouble recruiting enough volunteers to run 
programmes/events. 

 The most frequently engaged with group of people tends to be the 50-79 years old (this 
correlates with the response rate from our local residents survey), with 81% of organisations 
engaging at some point with this age group.  50% of responses considered young people to be 
the hardest to reach group. 

 91% of responses indicated that they actively encourage volunteers to get involved with their 
work and 73% are actively looking to involve more. 
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Promoting the Ouse Washes LP area 

 The most common promotion methods used are: own website (83%), word of mouth (79%), 
articles/adverts in Parish magazines (66%) and local newspapers or Facebook (50%).  The least 
used are TV (12%), films (16%) and blogs (16%). 41% of organisations have produced resources 
specifically for schools and 25% other resources for young people.  

 Both word of mouth and the local press were considered to be the most effective methods of 
communication by 32% each, although most responses did indicate that success was very 
dependent on the event involved or the group the organisation was trying to reach. 


